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Focus Group Outline




Focus group Outline

Length: 120 minutes

1. Introductions (20 minutes)
1. Welcome
2. Facilitator introduction
3. Participants fill out written questionnaire and complete coupon
4. Round table introductions, participants’ first names are provided

Begin andio recording of the group discussion.

2. Recent/Actual Maternity Care Experiences (25 minutes)

1.

In the questionnaire you filled out earlier, you indicated what type of
professional you saw during your pregnancy. Please tell us which
professionals provided you with maternity care, and your level of satisfaction
with the care you received?

Please tell us what you feel were your greatest needs as an expectant mother.

Please tell us what you feel were your greatest needs during the first months
with your baby.

Do you feel the care you received met your needs and why?

If you could change anything about the care you received (or are currently
receiving), what would it be and why?

3. Maternity Health Care Providers (20 minutes)

We will now take a few minutes to discuss different types of health professionals and your
impressions of the services they provide. Please tell us if you believe it is important to be in
contact with these categories of professionals when receiving maternity care and why.

AN

Family Physician
Nurse

Nurse Practitioner
Midwife
OB/GYN




Focus group Outline
Length: 120 minutes

4. Explanations of the Collaborative Maternity Care Model (30 minutes)

A collaborative Maternity Care Model enables a mother to receive care from different health
care providers who work as a team. The mother will commonly be in contact with such
different types of catre providers as doctors, midwives, nurses and OB/GYN.

a. Have you ever heard of this type of model?

Have you received care from professionals working within this type of
model? If so, please describe your experience.

c.  What do you think are (or would be) the advantages of this type of
maternity care?

d. What do you think are (or would be) the disadvantages of this type of
maternity care?

5. Women’s Feedback Regarding the Proposed Tool (20 minutes)

We have developed this tool to explain the concept of collaborative maternity care to
expectant mothers. This is a model that we think will help better explain and promote
collaborative maternity care. Your feedback will be useful in developing the tool, which will
be used in a cross-Canada campaign.

Please take a few minutes to take a look at this leaflet. (Facilitator distributes leaflets.)

a. Let’s first talk about the design — the look of the leaflet
1. Do you think it is appealing?
ii. What do you like about it? (colors, pictograms, etc,)
iii.  What do you not like about it? (colors, pictograms, etc,)

b. Now, let’s talk about the content
1. Did you learn anything from reading the leaflet?
ii. Do you think it would be useful for expecting mothers?

iii. Is there any additional information you think should be on this
leaflet?

6. Thanks
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Written Questionnaire




Weritten Questionnaire

Your participation in this project is very important.

Thank you for your time.

Please take a few minutes to tell us about yourself.

Your age
L) 18 or under
Q 1924
Q 2534
O 3544
L 45 or over

Please state your status in Canada:
U Canadian
O Landed immigrant (year:____ )
U Student or work VISA
a Refugee
U Other:

What is your annual household income?
O Less than $35,000
L $35,000 to $54,999
O $55,000 to $74,999
L $75,000 or over

Name of the city or town you live in:

Including the most recent, please indicate the number of pregnancies you have had.

Q1
)
Qs
I
O 5 or more

Please indicate each health professional you were in contact with during and following your most

recent pregnancy.

Pregnancy | Labour/Delivery | Post-labour | Don’t know

Nurse

Nurse Practitioner

Midwife

Family physician

OB/GYN

Other, please specify:




Weritten Questionnaire

Indicate your level of satisfaction with each health care provider who provided maternity-related care
during your last pregnancy.

Very

Satisfied

Satisfied

Satisfied

Less

Dissatisfied

Don’t
know

Not
applicable

Nurse

Nurse Practitioner

Midwife

Family physician

OB/GYN

Other, please specify:

During your initial visits as a mother to your health care provider, did you receive information on the
potential roles of different health care providers during your pregnancy (i.c., nurses, midwives,
general practitioners, etc.)?

O Yes
Q No

U Don’t remember/Don’t know

For future pregnancies, which type of health care provider would you prefer to be in contact with on

an ongoing basis?

Very much | Somewhat | Not at all Don’t know
Nurse
Nurse Practitioner
Midwife
Family physician
OB/GYN
Other, please specify:
For future pregnancies, how important is it for you to be followed by a:
. Very Important . Less . Not Don’t know
important important important

Nurse

Nurse Practitioner

Midwife

Family physician

OB/GYN




Weritten Questionnaire

Please indicate the importance of the following different characteristics of maternity care:

Very
important

Important

Less
important

Not
important

Access to services in close proximity to home

Home visits

Choice of professional provider (i.e., doctor
or midwife)

Consistency (see the same person every time)

Receive immediate care (short response time)

All related professionals have access to
medical history (records)

Thanks!




APPENDIX C

Brochure




-

‘spiemiayye pue Kiaaiep J
a3 Buunp se jem se ‘“fueuBsid Aw jnoyBnosyy o
|euoissajoud awes ayy Aq Joj pases aq o} sjaid | | -*-

‘U830 ss8| 4oy Jo wiy Bulees
sueaus 3 §i UsAs Isijerads e Aq Joj paied aq 03 Juem |

*aw 03 yuepodu ase poddns jeuopows pue [eaifojoydfsy

“Yig aAI6 | uaym aais-uo ajqejieae aue Aqeq Aw
10} sedpuas Ayjedads pue ousBiaws ains aq 0} Juem |

"SUDIJUaAJaUI WINWiuIw
yum ‘aqissod se A1aaljep e |einjeu se aney O} Juem |

"ot pue sauped A 1o} [ap! 8q PINOM YLIq SUIOY Y

‘KaueubBaud snok Buunp aied yyeay ynoge
(2@3 nok moy aujwiaep nok djay ued mojeq s3usWBIRYS Y|

¢4e401d nok op aJed Jo pupj 1eYypp \.

¢hem oy Buofe spaau mok s 1534 [[1M [euorssajord yieay
jo adf3 Jeym pue nok o3 aqefreae S1 a1ed (I[EY JO adfa 1eym noqe
1q8notya nod aaey ‘A[ure; e Sunaeis uriapisuoa 1o jueufazd axe nok 31
A3 51 2182 (ATERY
£3ypenb 219ym UM} B pUE SILISACISTP Sunpxe jo ‘uonedpnUE JO SWH Y
*aJ1] S,UBWIOM E UL S2WIT} Sunxa 350w ayy Jo auo st Aqeq e Bunadxg

;o pue Aqeq 10} aJed |Im OYpA

I~ Kgeq pue
) v laylow o

S9210Y2 8Jed Y}|eay aJ0wW pue aio||

‘Aem anok 31 op
pue ai1ayj 1o si 3BYM INO puly
"nok Joj sedjoy> esed yyesy
‘aiow pue siow aie aiay) ‘Aqeq
anok ﬁ:w.@ﬁcmﬁa n.,_.oa 53

-a1049q JaA8 uey} suondo

.w‘_mu%u:mcmw._o_h

alow aAey mou USWIOAA




jpuofiana
Buruum e g3 ,nmhwwa_d uuwwﬁw“oﬂ“w_w““
Pue ‘sfeuoissajoad Suowre Fuueys _uummohn_
$2910195 3UI0S 03 $SPE JApEOIq 103 nuﬁ:h
.“nm—m& gﬁ&!mﬁﬁn@u@ﬁﬁ%svuwﬁ
b L o

| I 3 -
Ppue anoqey a0y suondo ﬁ!ﬂu&hﬂ?ﬁﬁ“ﬁ%
PE w22 31D w>_“_.mh.u£m=ou

‘ajqissod 218D j[eay 35aq au ssae Juarjed
3 dpy o) agepeae EMA m_wnca“uwum.”.i
wsayp Jo asiadia pue suape ayy
Apiurey 19y pue tayjowr Ay uo pazajumd
210U S131 2SI SIHAALIS TaY1aq 10§ SMOf[e
3121y s jo fem au st '1ed aapesoqejon
St UMOWy Spomwea) jo adh) sy,

JUBjU Ay se [am se

a1y jo ared upe u:q.__._uuah“u :ﬂkw”wu“
Apuiey 20 asanu oy ‘uzoq st Aqeq ag saagy
‘asue swiagqoad snopas J1 panjoaur

ui022q sypeacs saio pue E%Hnrﬂ
PP 2| puane o3 1010p Apuiey 10
uwpiu 24 Suiaeay pue foueuard Appeay
& Jupnp are> [ereuard Fuiaid saryuas tpeay
bE::ESEbﬁmefgﬂsuem%nﬁ
Ppue saampnu ‘siauonned asmu ﬁow._.:n
‘adwrexa o3 21wy ayqissod 159q L1aa anpy
13gj0 03 sweay wr yiom 03 Ajunjroddo
3 awodam sfeuorssojoad tppesy 3sopy

248D L@u..—.wﬂ i84jo 0}
dn Bujlues)

= S—

‘Axessanau A[[ensn st ajimprul € 10 10350p
Aqrurey ® woly [exaja1 y SeArE UeqIN
ur punoj Ajereusd ate suepmalsqQ
‘s1apraoad azed ey [eutajEWw

19yjo 03 sjuBINSUO) Se Joe os[e Aay],

'SIIBATPP InoygIp Afenusjod pue

sapueudord pajesyduod saey oym

uswiom Juidppy s Ayeads arayy

‘S9lqeq uMoquUN I3y} puE siayIow

10 arey> paziewads sapraoad e
40300p [EJIPAWI B SI UEDIRISO Ay

:m_u_..uwumn_o wr_.h.

e

‘sjeuossajoad ared YA[eal B0 AN
upue) uf usljo ‘s|eiidsoy urse [PM
se sanpuad Aunuioed 10 SR
w1 sjrom Afensn suepisdyd Apureg
A13A1[2p 213 103
uBI1393SqO UE 03 3q-03-1atjout
ayy Buizager ‘uroq st Aqeq =2q3
asyye pue foueuSard sy jo
sypuout 351y ayy Jutanp Aporos
213 19JJ0 SI13YIQ) 218D YIP[IY?
pue Apueudoid aapua apuaoid 01
anunuod auos ‘Aepo], ‘ssauIsNq
Aqeq ayy Ul paajoaul usaq
skempe aaey sueprsdyd Apuureg

uepisAyd Ajwey ay L

-sreuotssajoxd aied a

1oyjo  apisfuo[e  sajuRd
fjtunwuwod 10 SITULP
w pom  Apensn 4yl
-axed Aqeq
[ Burpnput ‘@ige SE [[PM
se sueudaad o noydnong
arer  pumewt  opwoid
Auepy  -Bumesuncd  pue
‘paxmbaz J1 ‘uopedrpaut pue
sisey Buuopro ‘“foueudard
a3 Suuojuows se [PM SE
uonuasaxd  oseaslp  puE
uonowod Y3[Eay o §1 SN0
s 1auonnoeid asmu gL arey
Fursinu pasuelus 1330 01 By
smof[e Jet) Sururen padueApe
pw  simu  pasidar ®
st seuopmoerd asinu YL

sauonnoesd asinu 8y

‘sxapraoad a1ed
YI[EaYy 190 [IIM UOHEIOR[[0D
ur sytom Aqensn Aayg, -aed
g jo MOY? E 13330 e
sfeuoissajoad  a1ed  yiedy
A[uo a1 are saawmplpy ‘1a1je
sppam xis 03 dn pue g
“moqe] 01 ydnoxyy Loueudard
suewom ® up uo fpea
woxy 21e) [[BI-U0 INOY-HT
apraoad £y, “foueudard pue

WIqpY?  [Eutiou Ui 3ol
quejzodun ue Aejd saAmMpIN

ST

2P 3sodino 3y} 03 anuad

Hrunwwos oy o3 ‘Tendsoy
o3 woy s3umes jo Ayanea
B Ul punoj aq ues mum.._uz

“BJIMPpII
10 10p0p Jurpuajye wﬂw n_ﬂcs
uoneioqero> ur ‘qeq _unm
TeYIow y30q 10§ sazea Ajaanoe
M”“:c 9 ‘puncie awoo
AI[3p pue ino ua

“oueufaad ayy ._:Wmuﬁmscw—gﬂa
110ddns [euonows pue axes
[e2rsdyd  apraoad sasanp

asinu ay)

g i £

)

;1eYym Saop oYM\




APPENDIX D

Participant Quotes




Participant Quotes

Following is a list of key ideas, accompanied by direct quotes from mothers, taken during the
focus groups.

Mothers want to feel that they are receiving all of the necessary attention and the
required information enabling them to have a fulfilling and healthy experience.

“When I go to see my doctor, I know that he has seen several customers before me.

I wonld like to have the impression that I'm the first of the day. 1 don’t know what e told the other
mothers. 1 want him to repeat it to me!”

Mother from Quebec

“You go in; he pokes you, measures you, doesn’t explain much, asks if you have any questions, then
that’s it, goodbye, see you in three weeks. There was no complicity in our relationship!”
Mother from Quebec

Mothers want to be informed by the persons who care for them and their baby. They
want that information to enable them to make decisions about their care.

T trust that my doctor will tell me everything I need to know.”
Mother from Quebec

“My doctor. ... gives me choices. 1 like that.”
Mother from Quebec

“T would like them to stop treating us like our opinions don’t count. Just because I don’t know medical
terms doesn’t mean I can’t understand what's involved. With the proper information, 1 can matke the
proper decision.”

Mother from Quebec

“My nurse offered me reassurance and answered all of my silly questions.”
Mother from British Columbia

“T wanted the choice between natural birth and caesarean. I didn’t want to be pressured.”
Mother from Quebec

“‘My OB/ GYN is more knowledgeable, and that matkes me feel comfortable — especially becanse I
don’t know everything that's going to happen to me during my pregnancy.”
Mother from British Columbia

“You don’t know much as a new mother. You don’t even know what questions to ask. ... They assume
that women know everything when some of us don’t even know how to carry a child.”
Mother from Quebec

“T had no idea that I actually had options. 1 found that out during a chat at the grocery store.”
Mother from Quebec




Participant Quotes

Many mothers are open to the idea of collaboration amongst health care
professionals for their maternity care, as long as a few key elements are taken into
consideration.

“If it means that my baby and I have access to more care, I think it’s a great idea. Our community
really needs more options.”
Mother from Ontario

“Could it help to bring more health care professionals in our community?”
Mother from Ontario

“They shouldn’t try to re-invent the wheel either. Each profession has its specialty and strengths. What
seerns good with this idea of collaboration, is that this can address some of the shortcomings of the care
provided.”

Mother from Quebec

“There is no disadvantage to teammork in my opinion. When trust is established and there is a good
marriage of the different approaches, ultimately there can only be winners.”
Mother from Quebec

“It would reassure me to know that if I was to have problems, 1 do not rely on a single individual, but
on a team.”
Mother from Western/Northern Region

“Midwifes and doctors must work as a team — get over their egos and off their high horses...”
Mother from Western/Northern Region

“My midwife was on vacation during my delivery. However, since they work in teams of two, this
donbles the sound advice and doubles my chances of having the person I really want at my side during
my delivery.”

Mother from Quebec

“T am afraid that if I chose to have a midwife to look after me during my pregnancy, that my family
doctor won't take me back.”
Mother from Atlantic Region

“TI'm not sure that with this type of care, I could establish a relationship with a care giver, like I currently
have with my family doctor. That’s very important to me.”
Mother from Atlantic Region

“The only way this can work is if all the people involved truly work as a team.”
Mother from Atlantic Region

“This conld probably better distribute the workload. In the end, that’s good for everyone, including
mothers and babies.”
Mother from Atlantic Region




Participant Quotes

“If each care provider has to take a history, this will waste a lot of time.”
Mother from Ontario

Mothers want a positive experience.

“Giving birth is much more than a medical sitnation — it involves family members and emotional
Situations.”
Mother from Western/Northern Region

“Treat pregnancy as a whole body and life experience, not a disease.”
Mother from Western/Northern Region

“1 found my OB/ GYN focuses on what conld go wrong. 1 would like to focus on the positive. ... I want
reassurance that the tests are done, but the focus should be on the positive.”
Mother from Ontario

“My family doctor delivered me and also delivered my baby. What could be better?”
Mother from Ontario

Mothers have high expectations of the care provided to them.

“If things go wrong, I need to know that the most qualified person is there to perform and read the
results.”
Mother from Ontario

“It’s 50 business-like. So rushed. You want things to be easier. .. to talk to somebody, if you want to
discuss something.”
Mother from Atlantic Region

“After the birth of my baby, my family physician came to my house to do a follow up. I thought that
was extraordinary — 1 felt I was being taken care of. 1 know that’s probably not possible everywhere,
but it was a wonderful experience, and I am very thankful.”

Mother from Western/Northern Region
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